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disabilities
to services

DDInfoLink is supported by a grant provided 
by the WNYDDSO Family Support Services and 
developed by Central Referral Service, Inc.

If you need a service not specifically for 
people with developmental disabilities 
visit www.211wny.org dial 2-1-1 or 
1-888-696-9211 to get connected to 
comprehensive information on health 
and human services available in WNY. 
Services such as:

• Food

• Shelter

• Clothing

• Disabilities

• Employment

• Physical and mental health needs

Keeping WNY Connected.



Service Areas Covered Include:

How Can I Access DD Info Link?
Visit it at www.ddinfolink.org 

Can’t find what you’re looking for?
	 Prefer to talk to a real person?
	D ial 2-1-1 or 1-888-696-9211

•	 With information on more than 300 programs and services 
covering the whole WNY Developmental Disabilities Service 
Office area you are sure to find something in your area that 
fits your needs. 

•	 DD Info Link is a great way to keep up to date with new 
programs and services.  

•	 An empowering tool for self-advocates and family caregivers, 
allows them to research available service options all in one 
spot.

•	 A great help to Medicaid Service Coordinators and other 
professionals, enables them to find service options for their 
clients quickly and easily. 

“wonderful site…every family should know 
about this.”

“Has all of your needs right there on the 
website.”

“I would definitely have used this site sooner, 
had I known about it. This is a great resource 
for MSC’s.”

•	 Community Awareness
•	 Daily Living
•	 Education
•	 Employment
•	 Health Services
•	 Recreation
•	 Respite
•	 A Place to Live

Detailed information is provided on Services, Fees, Eligibility 
Requirements, Hours, Service Area, and Intake Procedure.  

Links to program websites, Spanish translations and mapping 
tools give you further information. 

DD Info Link is a website 
that has detailed information 
about services specifically for 
people with developmental 
disabilities and their families.


